
To whom it may concern, 

I would like to take this opportunity to share my outstanding experience working with Shannon 
Mischler of Schooley Mitchell. We engaged Shannon to audit our waste disposal, phone, 
internet, software licenses, and facility supply expenses. What initially appealed to us was the 
no-risk opportunity to find savings, and we were more than happy to sign a service agreement. 

As a realtor, property management company owner, and the founder of Skyline Recovery—a 
nonprofit organization that assists people in their transition to their full potential by offering safe 
housing and a supportive environment—reducing operating costs is paramount to my work. 
Shannon's expertise and dedication to cost reduction played a crucial role in our success. 

Shannon is a stellar client relations specialist who goes above and beyond to find cost reduction 
solutions. Her team's innovative approach and meticulous analysis of our expenses allowed us to 
uncover savings we hadn't even considered. I was thrilled when Shannon came back to me with a 
detailed report, revealing that Schooley Mitchell had identified savings in our waste disposal, 
phone, and internet services. This newfound budget flexibility will greatly benefit our 
organization. 

Shannon's unwavering commitment didn't stop there. She continued to go the extra mile, 
conducting a thorough review of our software licenses and facility supply setup. Schooley 
Mitchell confirmed that these expenses were already fully optimized, providing us with 
confidence and peace of mind that our budget is allocated to what truly matters. 

Overall, my experience with Shannon’s services was extremely positive. Shannon's dedication, 
professionalism, and passion for her work ensure that clients receive top-notch service and 
meaningful savings. I highly recommend any business or organization utilize their services, as 
Shannon's ability to go above and beyond is truly remarkable. 

Sincerely, 

Myles Mazzanti 
Owner, Milestone Realty & Founder, Skyline Recovery
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