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Schooley Mitchell of Louisa, Lee and Marla Balaklaw have been our telecom and waste cost reduction, and 

business optimization consultants for the past 10 years. Our telecommunication needs have been complex. 

Schooley Mitchell identified errors in our long-distance billing. They obtained a five-figure refund for us. Over 

time, they have saved us multiple tens of thousands of dollars. This has helped us fund our telecommunication 

upgrades. Schooley Mitchell has helped us improve services and decrease costs. 

Schooley Mitchell has assisted us with managing multiple vendors and coordination in moving and improving 

services. They have also helped us deal with different telecom projects at our various locations over time. 

Schooley Mitchell serves as the single point of contact for our telecommunications vendors. Schooley Mitchell 

has thoroughly researched and investigated different options that they have presented to us. This has saved us 

significant time with their knowledge and expertise. 

I recommend Schooley Mitchell to any law firm or organization that wants honest, independent, objective 

assessments of their telecommunications and waste services. Schooley Mitchell will find ways to save money for 

any organization that engages them. 

Jonathan Palmer  
Accounting Manager 


