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To whom it may concern,

| am pleased to recommend Diane Phung of Schooley Mitchell. We engaged Diane to audit
our merchant service expenses. Our business had nothing to lose, but potentially a lot to
gain, by working with Schooley Mitchell.

Pleasanton Valley Dental is a family dental practice based in Pleasanton that caters to
patients of all ages. We are dedicated to delivering the highest quality of dental care using
advanced dental equipment.

Diane’s team analyzed our merchant service invoices to determine whether savings could
be found. Schooley Mitchell takes all the work off the client’s plate, and this was evident
from the get-go. All that was required was a quick conversation about our set up, access to
our invoices and contracts, and then Schooley Mitchell did all the work there.

When Diane came back to me and presented the report, it made me happy to find out that
our expenses are in great shape. Knowing we haven't been overpaying in the past brings a
profound sense of relief. The best part? Since Schooley Mitchell’s only fees are a portion of
savings found, their analysis came at no expense.

Overall, my experience with Schooley Mitchell and Diane Phung was wonderful, and |
highly recommend any business or organization utilize their services. Diane is professional
and passionate about the work she does!

Warm regards,

1o-A 2034

/Susana Reyes
Office Manager

Pleasanton Valley Dental

7041 Koll Center Pkwy Unit 110
Pleasanton, CA 94566
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