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To Whom It May Concern, 

From everyone here at Reach for Resources, we are grateful to Darryn Thiessen of Schooley Mitchell for the 

work his team did in analyzing our telecom expenses. 

For 40 years, Reach for Resources has been providing person-centered services and supports to individuals 

with mental health conditions and disabilities throughout Minnesota. Every day we live our mission of 

empowering people of all-abilities to reach their full potential. We have laid a strong foundation that enables 

us to continue providing high-quality supports and to grow our services in the future. 

Darryn’s team reviewed our invoices to determine whether savings could be found. This resulted in wireless 

savings of over 13% on our latest post-audit, and 20% savings for our voice services. 

The entire process was managed professionally by Schooley Mitchell. Everything from negotiations to 

implementations was handled seamlessly by Schooley Mitchell. As promised, their post audit process has been 

transparent and accurate. We only pay based on the actual savings recovered. 

It’s great to know that we have Darryn and Schooley Mitchell to monitor our expenses and understand our 

needs, all with our best interest in mind. 

With gratitude, 

Abby Robida 

Director of Business Operations 

Kate Bottiger 

Executive Director 


